Getting your BYO device ready for school

Intune — What is Intune?

Intune is a secure mobile management system that allows you to use school Wi-Fi, emails, learning
applications and websites on personal devices.

These instructions will show you how to enrol a BYO macOS device into Intune and install an application. This
process may take up to 15 minutes to complete.

Before you start, please have ready your school email address and password. If you require this information,
please contact IT Support at techsupport@helensvaleshs.eq.edu.au

These instructions are for macOS. You may find some of the screens look different to the ones provided here if
you have an older version of macOS or there are changes made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Step 1. Install Intune

a. To start, connect to the internet, then open Safari and go to: https://aka.ms/enrollmymac

[I. h‘tlps:{{aka.ms.enrullm\rmacl ,:_,]

b. Select Allow to the "allow downloads" prompt

Do you want to allow downloads on
“officecdn.microsoft.com”?

You can change which websites can download files in the

Websites section of Safari Settings.

Cancel Allow

It may take a few seconds to complete.

c. Select the Folder icon at the bottom of your screen.



mailto:techsupport@helensvaleshs.eq.edu.au
https://aka.ms/enrollmymac

d. Then select the Open box icon next to the Company Portal Installer file.

e. Please select Continue.

® Introduction

‘s Install Intune Company Portal =}
Welcome to the Intune Company Portal Installer

¥ou will be guided through the steps necessary to install this
software.

Cantinue

f. Please read the license terms and then select Continue.

L ] % Install intune Company Portal &
Software Licence Agreement
Englsh
Intreduction ngks a
® Licence MICROSOFT APPLICATION LICENSE TERMS

MICROSOFT INTUNE COMPANY PORTAL FOR macOS.
hese licenss terms are an agreement bebwesn Microsaft

Corporation (or based on where you live, one of its affifates)
and you. Plaase read tham. They apply to the application
namad abova. The terms alss apply to any Microsoft
- updates,

supplements,

Internet-basad serices, and

support services
for this application, unless ather terms accompany thoss items,
If so, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE
TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE

TUE ADDI THATTAN

Print_. Save... Go Back

g Select Agree to accept the license terms in the pop-up window.

To continue installing the software you must agree to the terms of the
software licence agreemant.

Click Agree to cantinue ar click Disagree ta cancel the installation and quit
the Installer.

Read Licence Disagree




h.

j.

Next, select Install.
(X

@ Introduction

® Licence

o Destination Select
#® Installation Type

w Install Intune Company Portal =]

Standard Install on “Macintosh HDA

This will take 78.4 MB of space O YOUr COMmputer

Click Install to perform a standard installation of this software
an the disk “Macintosh HD®

Please enter your username, password of your device (Not your school account) and select Install

Software.

@ Introduction

@ Licence

@ Destination Select
“ Installation Type
@ Installation

nmary

~

Installer

Installer is trying to install new software.

Enter your password to allow this.

mstudent
( S00ssscsessee ]
Install Software I

Cancel

Select OK to allow the Installer access to your Downloads folder

@ Introduction
@ Licence

@ Destination Select

?

“Installer” would like to access
files in your Downloads folder.

Don't Allow OK I




When the installation has finished, select Close.

w Install Intune Company Portal i)

The installation was complated succassfully,

& Introduction

® Licance
@ Destinatian Sebect

* Installation Type
- zElmiT The installation was successful.

& Summary
The software was Installed,

Once the program has completed installing, please select Move to Bin.

Do you want to move the “Intune
Company Portal” Installer to the
Bin?

To keep this package in its current
location, click Keep.




m. Microsoft AutoUpdate will appear. Select OK and then

Microsoft AutoUpdate

pdate helps update your Microsolt application

required d tie o keap Microsoft Aut e

contents or

t appiications it helps

pps unrola’
The applic

' option t

will also apply to Mice

Learn More >

n. Update if there are updates waiting. You may need to repeat this step a few times. Once there are no
more updates, you can close the Microsoft AutoUpdate program.
L Microsoft AutoUpdate

All apps are up to date,

Chack for Updates -

Atamatically keep Microsoft Apps up to date Advanced,.,

Step 2. Enrol your device into Intune



a. Select Launchpad and then select the Company Portal app.

System Settings Other Company Portal

RO =a SO

b. Then, select Sign in.
*ee

Company Portal

Mbzrosalt prvacy & cookies

c. Enter your supplied EQ email address and select Next.

B Microsoft
Sign in

mstud271@eq.edu.au

Can't access your account?

|




d. Enter the username, password and accept the terms and conditions. Then select Sign in.
saw

s
i@'ﬁ’ Queensland Government Department of Education

Managed Internet Service

Sign in with your wenmme and pecoond

Usermama * ez

Passward *  sssssssnes

5 | agren to the conditions of use

Craragh my passeon

-~ =
L Carcel eign-in A

e. Select Begin.

(T} Rewiew privacy
| infermaltion
(5 Install enargamant
profile
Set up Department of Education QLD access

Sel up your devies 10 acoess vour amail, devices, Wi-Fi, and spps Tor work,

{3 Checking device sattings

Pailpan



f.

g.

h.

This explains what your school IT administrator can and cannot see on your Mac device. Select

Continue.

i R priviey
| indormation

20 iretall managament
| pralia

{1 Chacking device seltngs

What can Department of Education QLD see?

O F

Your argenizaton cav
v i e Mo, seral e, and
W[e N SpSILm
+ Spa S e ol apps pouv insbaled
+ bbandily your dawice by name

v Resl RS1 A SL0% ke 10 falory
sattings

Four arganization can't:

Viinw Iressing his lory on this disden

- Dpen your amails, cosiscty, or calendar
= ADCOSS RO CIEIWDNES

Peviem your dsuiiests

Leam rraaee

Select Download profile.

& Hoview privacy
| infarmation

B install management

| prafile

(@) Checking devics ssiings

Install management profile

2. Select Install and falkow the on-screen instructions 1o complete the installation.

3, Come Back 1o Company Partal,

Open System Preferences then go to General and then Profiles

Q, Search

Sign in
with your Apple (D

& viF

Metwark

3 natitiestions
() soural
Focus
B Screan Tims:

(&) accossibiity
& contrul Certre
B 51 & spoaigne
) erivacy & Securisy

B peskiop & Dask
ﬂ Displays

General

a About
Softeare Update
B starege
% AirDrop & Handodf

& Login items »

@ Language & Region

Date & Time »

(3 sharing :
& Time Macking »
) Tearater or Rusat »

B starup Disk "

Proflas 3 I




i. Double click the Management Profile

< Profiles

‘ Management Profile

1. 1zatting

j.  Select Install...

Are you sure you want to install this profile?

{-e;;‘ Management Profile

ol Verified
Description Install this profile to get access to your
company apps
Signed I05ProfileSigning.manage. microsaft.com
Received 18 Aug 2022 at 215 pm
Settings Profile Service Enrolment

fel.msud I manage.micresolt.com

Details

Profile Service Enrolment

Description Encrypted Profile Service

Install... Ignore Cancel

k. Enter the username and password for your device and select Enrol. It may take a few minutes for the
management profiles to be installed.




I. When complete, it will show that it is now supervised and managed by the department.
r
sow

< Profiles
Q Saarch This Mag ik suparvissd snd maraged by: Departmaent af Educatian
Sign in -
with vour Apaie 1D Ouvics {Managud]
| g it Prodile
WisFl e

! I atwstankh

m. Go back to Company Portal and wait as it updates the device settings, then select Done. It may take

up to 15 minutes to finish installing. You can use the device in the meantime but please keep it
connected to the internet.

& Resow privacy
| information

|
& nscall managesan
| prodie

L) T L i You're all sat!

Vau Shotkd now have SC0ess 1o your omal, devices, Wi-FL, and apos tor wark.

Close the Company Portal.
You have now finished installing Intune.



